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Organised by NLO and MSD 

Session Outline  

Welcome and Introduction  
(5 min)  

 
 
The Community Perspective: a journey 
into the intersecting needs of 
marginalised service users  
(20 min)  

FREEK SPINNEWIJN, Director, European Federation of National 

Organisations Working with the Homeless (FEANTSA) 

 

 

DINAH BONS, Board member, International Committee on the 

Rights of Sex Workers in Europe (ICRSE) / Strategic Director, 

Transgender Europe (TGEU); DENIS ONYANGO, Programmes 

Director, Africa Advocacy Foundation (AAF); MARIO CASCIO, 

Chair, European AIDS Treatment Group (EATG) 

 

 

Presentation of the NLO Joint Statement 
(10 min) 

FREEK SPINNEWIJN, Director, European Federation of National 

Organisations Working with the Homeless (FEANTSA) 

 

Presentation of the NLO Service Design 
Checklist  
(10 min) 

 

JEFFREY LAZARUS, Associate Research Professor, Barcelona 

Institute for Global Health (ISGlobal) 

 

Launch of the NLO photo exhibition  
(5 min) 
 
 

 

JULIE COOPER, Partner and Managing Director, Health 

(INTEREL) with support from photo exhibition artist ALAN 

COMPTON 

Q&A session  
(20 min) 

 

Moderated by BORIS AZAÏS, Director, Public Policy Europe & 
Canada, MSD 
 
NLO discussants will be invited to answer set questions, 
including:   
 
CARINA SPAK, Facility Manager, AmberMed 
ELENA VAL, Migration Health Officer, International 
Organization for Migration (IOM) 
 
 

Closure  
(5 min) 
 

BORIS AZAÏS, Director, Public Policy Europe & Canada, MSD 

  

 


