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• The NLO started as a concept in 2017, when most of the current 
members of the NLO community met in the European Health 
Forum Gastein.

• The aim of ‘Nobody Left Outside’ was to act as a unified voice at 
the European level to identify common challenges and offer 
recommendations for policies and guidance that will best meet 
the needs of our diverse groups.

• In 2019, the NLO initiative became a Thematic Network under the 
EU Health Policy Platform

Where we started 
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Extend our collaboration across disciplines, communities 
and geographies to:

• Identify common challenges and good practices 

• Generate evidence to inform change

• Incubate practical guidance and innovative solutions 
toward equity of access to integrated health and social 
services

• Help the EU to better support Member States to achieve 
the SDG 2030 commitments to public health

NLO Thematic Network NLO Goals 



WHAT WE KNOW

• Underserved groups are not necessarily ‘hard to reach’ – services are

• Touch points with the system already exist – we must use them

• If we understand the barriers – we can redesign health and social care 
to be more accessible 

WHAT CAN BE ACHIEVED  

• More people tested and treated for infectious diseases

• Increased vaccination uptake

• Improved mental and maternal health

• Reduced inequalities 

• Reduced societal stigma 

• Reduced disinterest of healthcare professionals

To reach the SDGs on health – we need to reach Europe’s most underserved
in the marginalized groups  



1. Effective leadership and governance, 
including roles and responsibilities

2. Workforce education and training to 
address stigma and discrimination

3. Design and delivery guidance to 
encourage user-centred, integrated, 
community-based services

4. Data collection and monitoring to check 
that health services meet the needs of 
our most underserved

NLO Joint Statement: What will be covered



1. NLO core principles for integrated, people-centred 
healthcare models are shared widely and inspire change

2. Stronger alignment with European Semester country 
recommendations

3. Existing and future policy used to improve access, e.g. 
European Social Fund + funding to improve access to 
health and social care 

4. National health systems are encouraged and supported 
to re-orientate health services to end-users’ needs 

5. Innovative, digital solutions that improve access for 
vulnerable and marginalized groups

NLO Joint Statement: What can be achieved 



• The Joint Statement, as endorsed by the partners involved, will be 
presented at the annual meeting of the EU Health Policy Platform 
(October 2019).

• From April to September, the NLO community calls for collaboration and 
endorsement of the Joint Statement, with a view to representing the 
voice and the policy asks of interested health stakeholders in the final 
common position paper.

• Service Checklist and the Joint Statement will also be presented during 
the NLO session and photo exhibition to be held at the 2019 European 
Health Forum Gastein.

• Our priorities for the Joint Statement will be empowering patients and 
increasing the ‘desire to care’ amongst cross-sector stakeholders: 
participation in our Thematic Network activities is not limited to 
healthcare professionals. 

Opportunities for 2019 



Infectious diseases

Mental health
Violence

Maternal health

Chronic diseases

Barriers to care
• Stigma & discrimination
• Service design
• Legal
• Economic

Users from Europe’s most underserved communities 
should be involved at every stage

Underserved groups 
are not ‘hard to reach’ 

– services are

PreventionVaccination


